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May 16, 2008

Beth Salak, Director

Competitive Markets and Enforcement
Florida Public Service Commission
Attn: Tariff Section

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Mrs. Salak:
Pursuant to Florida Statute 364.051, attached for filing with the Commission is the following
page of the General Subscriber Service Tariff:

General Subscriber Service Tariff
Section A15 - Fourth Revised Page 28

The purpose of this filing is to increase the trouble location charge for exchange and
WATS service.

Acknowledgment, date of receipt and authority number of this filing are requested.

Your consideration and approval will be appreciated.

Yours very truly,

Jerry D. Hendrix (slg)

Regulatory Vice President
Attachments

Q‘seo Proud Sponsor of the U5, Olympic Team
HO



EXECUTIVE SUMMARY

Description of Proposed Tariff

This General Subscriber Services Tariff filing provides for an increase in the trouble location
charge for exchange and WATS service. This charge is applied per service call in response to
a customer trouble report when it is determined that the trouble originated from a source on the

customer’s side of the demarcation point.

This filing increases the Miscellaneous Non-Basic Services basket by 0.52 %, which is
within the allowed limits for this basket.
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BY: Marshall M. Criser |11, President -FL BY--Joseph-P-LacherPresident-FL

Miami, Florida

A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.3 Communications Systems (Cont'd)
A15.3.4 Reserved for FutureUse
A15.3.5 Connecting Arrangements - Voice Communications - Automatic

Except as otherwise provided in A15.1.7 and A15.1.8-ef-thisFarif, installations of new connecting arrangements will not be
made for connection of terminal equipment, for connection of communications systems and for equipment-to-equipment
connections. Treatment with respect to grandfathered installations which include such connecting arrangements is covered in
A15.1.3.B-of this Fariff.

A15.4 Trouble Location Charge

A15.4.1 Ratesand Charges

A. The customer shall be responsible for payment of a nonrecurring charge for each visit by the Company to the premises of the
customer or joint user(s) solely to determine that the service difficulty or trouble report results from the use of equipment or
facilities provided by the customer or his joint user(s).

1. Exchange and WATS service

Nonrecurring
Charge usocC
(@  Per Service Call $80-0085.00 MCE
A15.4.2 Reserved for FutureUse

A15.5 Connections of Other Carrier-Provided Communications Systems

A15.5.1 General Provision

Communications systems provided by the Other Carrier (listed in A15.5.6) hereafter referred as the OC, may be connected
with the facilities furnished by the Company for telecommunications services as specified in A15.5.2 through A15.5.9
following.

All AT& T and BellSouth marks contained herein and as st forth in the trademarks and service marks section of the BellSouth Tariff areowned by AT& T Intdlectud
Property or AT& T dfiliated companies.
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